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REDACTED - FOR PUBLIC INSPECTION
T CKET FILE COPY ORIGINAL

Received & fispieiod
October 22, 2013 OCT 22 4413

FCC Maii Rloom
Mariene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361408, MN, Home Telephone Company (The)
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission’s Rules, Home Telephone
Company (The), MN, SAC 361408 is filing its Form 481 High Cost and Low-Income
Annual Report.

Home Telephone Company (The) seeks confidential treatment under the Protective
Order in this proceeding. * Pursuant to the Order, one copy of the confidential document
and two copies of the redacted version are provided. The Redacted version is also being
filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

Tom Campbell
Telecommunications Consultant

651-621-8511 (v)
651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies
confidential)

' See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16

(“Order’) ”""‘“Qflw

St. Paul Office | 2675 Long Lake Road | 5¢. Paul, MN 55113-1117 | 651-4834521 | 651-483-2467 FAX
Minneapolis Office | 300 Prairie Centter Dr, Ste. 300 | Minneapolis, MN 55344.7908 ] 952:941-9242 | 952.941-0577 Fay | OlcPascom
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Page 1

361408

<010> Study Area Code

<015> Study Area Name HOME TEL CO - MN P\ecewﬁd & i'ﬂﬁﬁ;}ﬁ{eu

<020> Program Year 2024 [jf_jT 2 2 ?B’la

<030> Contact Name: Person USAC should contact Tom Campbell
with guestions about this data oee I\Ilan_a_ggm__
LI~ Aw an 24 )
<035> Contact Telephone Number: 651-621-8511

Number of the person identified in data line <030>

<039> Contact Email Address: tcampbell@otcpas . com
Email of the person identified in data line <030>

<100> Service Quality Improvement Reporting {complete attoched worksheet)

<200> Outage Reporting (voice) {complete attached worksheet) { v | v 1
<210> jj<— check box if no outages to report

<300> Unfulfilled Service Requests (voice} | 0 |

<310> Detail on Attempts (voice) | | (attach descriptive o }

<320> Unfulfilled Service Requests (broadband) |

<330> Detail on Attempts {broadband) ! fattach descriptive di j

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) v v
<510> | 361408mn510 J {attached descriptive document) v v
<600> Functionality in Emergency Situations {check to indicate certification) v v
<610> [351409!“1'1510 l {attached descriptive document} v v
<700> Company Price Offerings (voice) (complete attached worksheet) .
<710> Company Price Offerings (broadband) {complete attached worksheet)

<800> Operating Companies and Affiliates {complete attached workshest) v 1 v
<900> Tribal Land Offerings {(Y/N)? Q @ {if yes, complete attached worksheet) '

<1000> Voice Services Rate Comparability (check to indicate certification)

<1010> | {attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ {if not, check to indicate certification) v “
<1110> {complete ottached worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> fcheck to indicute certification)
<2005> {complete ottached worksheet}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {compiete attached worksheet)

10/09/2013
Page 1




7z afeq £102/60/01

‘1eah Jepuajed soud ayy w
_ _ 13W J0u 5198.e) JuBIBAOAdWY HI0M]BU JO uoneuR|dXD ue BPIAOLd  <8TT>

|_U Ayoedes adiagas anosdwig 03 pasn sem (4SN) MOH  <LTT>
28e43A00 201M19s Ba0udw) 0] pasn sem(4SN) MOH  <9TT>

Ajjenb 231a19s aaosdwy 01 pasn sem (4SN) MOH  <STT>
panj@al sem poddns (4Sn) 821A13S [ESISAIUN YONW Moy Joday <pTT>
IDI s198.e) uejd Junedw spiemos ssasfosd Buipelsp sdeyy  <gTT>

‘a1ejidoudde se ¥20|q SNSUAD 4O {3AB| 43UBD
34im 3yl e PaNWgNS aq jjeys uoneuno] ayy *(e)zoz vs § 01 uensind ueyd
Juawanosdwit Ayjenb aoiasas 1eaA-aaly s) uo yodad ssasdoud e sulejuod ‘211
BUY| UO ‘4Qd payoeIe BYy] 18y} WIUOI 0] MO[BY SBX0Q 3say) YIaLD ased|d
(3pd’) Juawind0Q paydeny Jo aweN .

*321A43s Auoyda|e) 8310 ssasppe 0} pasinbad
Ajuo sj podas ssai8oud unoA ‘Loddns uazosy san@aal Ajuo Yaiym 3130
e s} Auedwod unoA §| (T)e)ETEFS § 'W'4'D L 03 Juensind paji 1odal ssaudoud jenuue ok )
‘sseah uanbasqns uf 1o uejd Juawarosdwi AyyjenD adjaIas Jeap-anyd ey <CTT>
*30|Aas Auoydajal adjoa
40 uoisiaosd anoA o) saje(ad 3 Se ‘D04 Byl yiim 3y uo Luejd sedA g, (e)zoz'vS
§ Bunsixa s,Auedwod inoA Jo smels a3y} Suneau|sp <z TT> sulf uo ‘yodas
ssaJfoud e af)y 01 pasinbal ase NoA uayl ‘sah st <TTT> Bul] 0] Jomsue UNoA

AU O (ou/s3h) 4324 8yl yum pajy uejd sesk  <TTT>
S, (€)Z0Z 5§ Bunsixe ue aney noA op ‘seA si <QTT> aut] 01 JIOMSUR INOA )
@ @ {ou / sah) 4204 84} woly uoiedyiad D13 SH paaiadal Auedwiod unoA seq  <QTT>

wop - sedojosteqdueas <QEQ> AUI| BIEP U} Payiluap| uosiad Jo Ssa1ppy |1ewW] - SSaIppy |1eWd J06IU0D)  <6£0>
Trss-1z9-1ss <OEQ> BUI| BIEP U] paynuapl uossad Jo Jaquiny - ;oquiny suoydaja] 10BIU0)  <SE0>

Treqduwep woy e1ep siyl Suipaedas 10ejU0D PINOYS DS UOSI3d - BLIEN JPRU0D  <OE0>
yTOZ Jeaj weadold  <QzO>
NW - 0D T3L BWOH aweN easy Apnis  <STO>

apoj ealy Apmis  <010>

80P19¢€

- Z 98eq

NOILJ33dSNI J179Nd ¥04d - d3.10va3ad




£ aseq £10Z/80/01
-~ 19aUSMJOM
._um_ IR 330
bt bt £ Al
S3Unpadoid uopnjosay (oN /saa) {Aidde 1e3 |1 {oN / sax) S13w035n)
aApeIuUBARLg adenQ ARG sealy Apnis WY)) uopdidsag palIeyY JO JquInN je30) | patdayy siawoisn) auy a1eq awg aeq Jaquny
aydminin ayy adeing aoiniag sanidey IT6 JO JPquInN pu3 ageing | pug adeinp | pers adeing | arels afeing diuasayay
afeno siyL pia SHON
<y> <& <§> <3> <p> <7 <T¥> <pq> <g€q> <749> <1q> <e> <0ze>
woa - sednjoeyaqdweny <OEQ> Auil e1ep Uy P3YIIUAP] BOSIAd JO SS3UPPY [ew] - SSIPPY [IeW] PYRI0D  <GE0>
TI58-T29-T59 <0E0> AU Blep ul payuapl ucsiad jo ;oquiny - IBquiny aucyda|a)l 19€IU0)  <SE0>
Treqdwe) woL elep siy3 uipiedal 10RIU0I pINOYS DY LOSIad - BWEN 10RIUC)  <0E0>
| 2¢:14 Jeas wesdoid  <0z0>
NW - 0D TAL EHOH aweN ealy ApRls  <ST0>
apo) ealy Apmis  <0T0>

£ 9feq

80%T9E

NOLLO3IdSNI J1I78Nd 404 - d3.L0va3y



p aded €102/60/01

198(S5I0M paydgje 9og -

ajey 8IS adAj ajey {5132) ovs {>31) a8ueyxz ajers
eso efjuapisay

afiey) axniag 394 DO|NMBS [ESIBAJUN DIBYS | 83iey) aul] JaqLIsqng ajels

@8] pue sajey auj Jad |ejo)]

<€0L>

eaJy papuaixg AJojepuein

afliey) 92iA18S (2301 JelIUBpISAY 3PIM-31els 3)Buls  <Z0L>
a1eq an1Iay3 afiey) AO|AIBS |€I0] [eRuBpISaY  <T0L>

€102/1/1

<6€0>

woo - pedoqoe] [eqduens  <OE0> aUl] BIep Ul paynusp| uosiad JO ss3IpPY |(ew] - SS3pPY |iew] 19e1U03
<0€0> oui| e1ep uj paynuap) uosiad Jo aquinp - 1BquNN duoydd|aL J9eju0)  <SE0>
€1ep 51y SuipJedal 10e3U03 PINOYS JYS UOSI3d - AWEN 1De0)  <0E0>

leap weidold  <0z0>

auleN ealy Apnis  <ST0>

8po) easy Apnis  <010>

ITS8-TZ9~TS9

1r3qdwe) woy,

yr0T
NW - 0D 7TdL JWOH

BOPISE

- NOILY3dSNI 2179Nnd ¥04 - d3Lova3y




€102/60/01
g afed
|

= JOOUgTOM

payoeye §ag -
{ 13yas) pasydeay Ny {49) {sdqw) peads peojdn {sdqi) $394 pue ajey [e10)] saaq ajey jelIuaplsay {>311) 23ueyoxz ajels
uaym uayey uopdy ajuemojjy adesn | - anialas pueqpeoig paads peo| q paieniay aje1s
aauemojjy adesn - @3|a13§ pueqpeosg

<TTL>

woo ' sedojoeyTeqduesy  <0£0> Ul €1ep Ul payluap) u0siad JO SSIIPPY |{etu3 - SS3IPPY jlew] 18I0 <6E0>
<0E0> Sul] E1ep Ui payiuapt uosiad JO JBQUINY - J3GWINN auoydaja) J0EIUC)  <GE0>

11S8-129-159

11eqdue) wog elep siy) Suipiesas 108300 PINOYS DVYSN UOSIB - SWEN 10eU0)  <QE0>
| 34114 Jeaj weiBold  <0z0>
NW - 0D TAL FWOH alweN eaty Apms  <S10>

apo) ealy Apnis  <0T0>

BOPTIOE

g afeq

NOILDO3dSNI J2I79Nd 304 - d3aL0va3iy



€102/60/0b

g afeq

E

uopeudjsaq puesg Jo Auedwo) sy ssauisng dujoq IS sareyY
<ET8>

- eu Auedwo) gupesado  <z18>

pur ‘sestxdzajuy Braxy Auedwo) Buipjoq  <T118>

Aueduoy suoydeal SwoH YL Jauue) Bupioday  <0T8>

woo - sedojoptTaqdwend  <QE0> auj| €1ep Ul paiyluap) uosiad Jo ssaIppy (el - SSaIppy [lew3] 10e1u0)  <6E0>
T1s8-1z9-159 <OE0> aulj €Iep U} pajjpuapl Uosiad jo Jaquiny - 1agwinp auoydaja) 19e1u0)  <GE0>

TTeqdwed woy ejep siy} Suipiedal 19e3u0d pjNOYS JYSN U0SId - BUIBN J0BIUOD  <OEQ>
102 183 weidold  <070>

MW - 0D THL EWOH awieN easy Apnis  <ST0>
80¥19¢€ apo) ealy Apnils  <010>

- g afe4

NOILD3dSNI JI79Nd ¥04 - d3L1L0va3ad



[ 9deq £102/60/0}

‘syuawainbal Buisuadr] pue ssauisng jequy yim soueldwo)  <676>
$3553201d M3IASI UOIJEAIBSAI jRINYRD Yum soueldwo)  <8Z6>
$8559204d M3IATY [BIUBWIUONALT Yyum adueydiuo)  </76>

sajnJ Sunis sanoed yum aoueydwo)  <976>

sjuawalinbal unijwuad asn puel yum asueydwo)  <5Z6>
sassanoad Aem 4o S1ySiY yum adueydwo)  <yz6>

{1auuew 3AIISURS AjjeIn}ind e ug sadAlas Bupaiely <E£Z6>

<C6>

{SUDIINISUI JOYIUE AHUNWLLIOD
jequj uo snaoy e yum Sujuueyd uswAojdap pue Juswssasse spasN  <[76>

(VN
‘ON‘saA)
10895

:sapnpul (6)(e)ETE S § 01 Juensind Juawiuiaaod

{eqi1L 9Y1 Y1M UONEUIPI00I S3IBIISUOWIP ‘OZ6 3ul| Uo ‘4ad
payoelie ayl uo paquIIsap SNIEIS Y WUIJUOI 0} $3X0G asaY} oea
104 (YN ‘ON‘saA) 109]as asead ‘spue| |equi) saAIa5 Auedwod InoA §|

{spd-} wawndoq payseny jo sawen

uored||qo wawaledu] JUawWUIBA0D [equ|  <0Z6>

SBAIBS 313 YaIym uo (s)puet [equ)  <0T6>

uwos - sedojoeTTeqduesy  <(EQ> SUl| BIBP Ul PayIluap] uosiad JO sSaippy jlew - SSIPPY [lew] 10eju0)  <6£0>
Trse-12o-155 <OE0> BUl] BIEP Ui Pal}Iuap] uosiad Jo 1aquin - JaquinN auoyds|a 1eIU0)  <5E0>

T13qdwed wog e1ep siyl Sujpiedal 19e3U00 PINOYS DS UOSIa - dWeN 10eju0)  <0£0>
yioz Jeaj wesdold  <0Z0>

NW - 0D TEL AWOH auteN easy Apnis  <510>
80¥19€ apo) ealy Apms  <010>

- [ 98eq

NOILO3dSNI J179Nnd 304 - a3.1.0VvVa3d



g adey £10Z/60/0}

{0)€1€ pS § 01 1uensind ease pajsoddns Byl uiyiim weasysdn
sdqy 957 pue weasisumop sdquy T 15eaj 18 j0 8JIAISS pueqpeoiq
D_ $19440 1311182 Supiodal Byl WYUOI 03 XOq SIY} 3IBYD asead

<QETT>

(9)€TE S § 01 Juensind ease pajsoddns ayy ulyum isixa suopndo  <zT>
D_ Ineydeq |ew1saLIal OU WIUOoI 01 X0q StYl 39942 ased|d

woo- sedojosTTaqduey  <QEQ> aUI| elep vy paynuapl uosiad J0 SSaIPPY [IBW3 - SSAIPPY |IBWT 1DRIUDT)  <6EQ>
TIs8-1z9-1s9  <QEQ> aul| e1ep Ui payuap) uosiad Jo Jaquiny - Jaquin auoydsja) 1983UA)  <GED>

Treqdue) wog ejep siy3 Suip2edau 19e1U03 PINOYS JYSA UOSIad - BLUBN 10E1U0D)  <0E0>
vroT 1eap wesdosd  <0z0>

NW - 0D TRL AWOH swepN ealy Apnls  <GT0>
80%T9E apo) easy Apms  <010>

R g a8ey

NOILLD3dSNI 9119Nnd ¥04 - 319va3y




6 28eqd

€102/60/01

‘ueyd yans yoea 10y sajed pue ‘s||ed ({0} 10} sadieyd {ruoilppy

A ‘ue|d ay1 jo Led se PapiAcId SINUIL JO JBGUINU 3L} UO s|le1sq

‘s19qIsgNs aulfajl} 0] Pasalo sued a3imas Auoydalay
_H_ 3210/ Aue J0 SUOIHPUOD pue suisal ayl BuiguIsap uoleusoul

:poday Ajjenuue 1snus sJ9114e0 “Woddns

awoau-mo| Suiaedal 313 104 uiodai [enuue (Z)(e)ZZY 1S

§ 01 Juensind uoriewlioju) painbai at) sujewod

‘07T Bulj U0 ‘palsy B1sqIM 8} 10 ‘OTZT dulf uo

‘1ad payoeie ay1 18y} ULIILOD O} MO|ag S3X0Q 853} §IBYD 3sed|d,,

dliH BUSqIaM d1|qnd 01 jun

{3pd‘) uswinoop payselle Jo atueN

0TZTULROHTIE

sue)d auljayr} Auoyda|aL 3210 JO SUOIHPUO) 1B SULIB]

<ETLT>

<t

<TZCT>

<0zer>

<01¢T>

won - edoacerioqdusas  <QE0> SUl BIEp Ul PaIUap) uosiad Jo ssalppy |lew - SSaIPPY |lew3 10ejuo)

<6£0>

I1S8-129-159

<OE0> Buy) €1ep ui payiuapl uosiad Jo Jaquiny - Jaquiny auoyda)al 19euo)

<GE0>

T1aqdwed wog

e1ep 514} JuipieSal 1083100 PINOYS DS U0SIAd - SWEN J9eI0)

<0£0>

j 2544

1ea ) weidold

<0¢0>

NW - 0D TaL HWOH

awiep easy Apnis

<§10>

80VTSE

apo) easy Apnis

<0T10>

NOILDO3dSNI 2179nNd ¥04 - a3.10vd3y



£402/60/01
071 3%ed

uojiewsojut paxnbay Junsrt Juswndog paydeny Jo sweN SUOIINHISLY Joyduy ANunwwo) ssaiBoigd wisau <1202>
-1eaA Jepua|ed 3uipadaid Byl Uy 8NN
puegpeoiq 0} ssadde Suipiaoad ueSaq ydiym o3 suoniisul Joydue Ajuntuwod
40 sassasppe pue ‘sateu ‘Jaquinu ayl apiaoid eys 3ioddns i aseyd 4vD Jo
wuaidal e se ‘(n){€)(d) ETE ¥S § 01 Juensund uoijewwoyut paiinbas 8yl sujeIUod

‘TZ07 3uy ua ‘ 3Qd Paydelie ayl eyl WHUOI 0} XOF 3yl FI3YI dsedld <0707>
uonedysa) ssasdoid wrej <610Z>

UOREJTIS) 304AIBS puegpeOId JedA (is <8107>

U111 3JNAISS pueqpeosg Jedh pIg </10Z>

{(e)ETE'bS § YD Lv} Bunioday | aseyd eduswy Pauu0)

[ ] pueqgpeoig piing o} pasn Loddng uoReayIa) <9102>
{{P)ETE VS § ¥4D £Lv) 1oddns 33| eauBWY PBULE) sBpe) de) Bdiig

uoileay11Ia) Hoddng uazoly Suniny pue 9TOT <§102>

uoyieayinsa) 1oddng uazosd ST0T <v10Z>

uopeyiua) oddng uazois vIOZ <EI0T>

uoneaynia) 1oddns uazoly €107 <TT0T>
{{e)zre vs § ¥4D Lv} vopesynsa) poddng uazord Buaday 1ayued ded adud

{(ZNB)ETE YS § ¥4D L) voneaynsa) seap pig <T102>

{{TMQ)ETE VS § Y4D Lt} uonesynIv) 1ed; puz <0T0Z>

Augpodsa | aseyq eaudwy PBUUC) jeUBWBIOU]

*312JN228 5| MOJBQ PBYILIIL SIUSWNIOP Y] Lf PUB WY SIYY UO patsodas uopewsojut 3yl (3)(p)(2)(q)eTE bS § ¥4I Lt ut Yo} 33s se Loddns
11 3seyq ey 1IauUa) pue ‘SUopINPaAL ddieyd $5333e 1asyjo 0} Joddns 1503 yFiH ‘lioddns 350D Y34 uazoa) ‘Lioddns | aseyd eaBWY d ] 310U 0) MOjag Saxoq ayl ¥HIH)

woo- sednjo@t foqdwens  <OE0> SUNj BIEP U Pa3Ruap) uosiad JO SS3IPPY |IBW] - S58IPPY {{BW] DEIU0)  <6E0>
T168-129-159  <OE0> ul] elep ul paynuapi uossad o Bquinp - Jaquiny auoydaja) 39ejuo)  <SE0>

Tr8qdwe) woL e3ep siy3 Buipiedai 10e3U03 PINOYS JYSN UOSI34 - SWEN 10.IU0D  <OED>
y102 1ea) weidord  <070>

MW - 0D TEL HWOH aWeN ealy Apnis  <STo>
BOPTIE 9po) ealy Apnis  <010>

- 0t @8eq

NOILD3dSNI 2178Nd ¥04 - Ad3.1L0va3d




T afed

TT o8ey

£102/80/0L

b
9ZOEUMBOVIGE U1 P Bunsi q Payeny Jo aweN uogewloguy pasinbai Buyis)| 1eBysyIom 3y ety (9Z0E)

SMO s JO JUBWIREIS PuUe JUBWANEIS AWd| 1aays aduejeq J0 40d  {520€)

1132 1231430 ue 03 pajdaly BuiApspun  (pzog)
juejunodde Jjqnd

D Pay}11482 Juapuadapu) ue AG majaal e 0} pajaaigns uopeunoul SuiApsepun (ez0€)
‘slamoilog
SUOREd|UNWIWOIBR] 40} Joday Bupelado SNy 01 3|qeledwod Jeuoy
© uj podad epueuy e (7 40 fuejunodde J)qnd pajnses Juspusdapyy {zzoe)
D ue Ag majna) 0} 103(QNs UaY SEY LIIHM JUBLUBIE)S [ePueLl HBY) Jo AdoD)
isujejuod
felerers§ o 9ZDE dulf uo Ins N0A wiljjuad 0y
Mo[eq 53x0q 3y} YIayd asea|d ‘GTOE Jul} UC ot 5| Isucdsal ayy )
‘Jipne jepuenyy s Auedwos ayy pawiopad jeyy
ueIunade agqnd palyed Juapuadapuy ay) A panss) 1a)a) JuswaBeuely {tzoe)
SMOJJ YseD JO JUBLALE}S PUE JUINBIELS BUIIU ‘133YS 3ouejeg JO 4Ad {ozoe)
suopesjunwwoda|a] o) poday BujesadQ snY 0} ajqesedwion jewrio) e uy
Hoaday | iy e (z) 10 [} 4 paypne Jayy Jo Adod e Jaynl t610¢)
sujejuod ‘(Z)S}ETE bS § 03 uensInd gZOE Auy| UO ‘LIDISSILIQNS NOA Wiuod
01 Moj2q $3X0q By 422y asea|d ‘BTOE U] U0 saA s1 asuodsas ay ji
?z}»tB dpayipne Aueduwiod INoA s| ‘HTOE Suj| uo ou spasuodsatayl | (8T0E)
uspewIoY) § bay Hugs) 3 a pay jo awen uopejuawnaop pasnbai e pue Jodat
fenuue Ny s,Auediuos 1nok yoege ‘pToE aul uo saA s asucdsal ayy i {zxoe)
i SMOJ4 4SED Jo JUBWIBIEIS PUe JUSILBIE)S JWOIL| ‘JaBYS 3auejed 4O 40d  (9T0E)
{s18mo.Lrog suopesjUNIWOIA[EE
D 10y poday Supesadp) spodal sy jenuue saY) Jo Adod ajuonIRy (stoe)
isasnbas
asueyidwod (Z))ETEYS § 03 jut painbas sy}
‘LTOE 3u)) U0 ‘J(d PAYIELE SY3 Jey] LU 0] SIXO] BSIYYF NIBYD ased|d
{on/seA)| m yodasi lenuue sny 843 i Auedwiod 1noA saop ‘seh )| (¢TOE)
(on/sa s} X {DIBIETE LS § HdD L¥) 1011183 YO PiaH Alientid e Auedwod inoA s {€T0E)
uofiewsoul paynbay Bunsp Juawnaog paydeny jo awen {INTNETE VS § YD Ly} suopmipsyy soyouy Aunuwe)  (ZT0€)

“1eaA sepuajea Suipadald ayy uj 8ajalas pueqpeolq O} S59238
Bupjaoid uedaq yoym 0y Jotue jo Pf
pue ‘saweu Jaquinu 3y} 3pinoid jeys poddns | aseyq Jyd 4o Jue|didal {r10¢€}
e se ‘{i)(1)(3) ETE"pS § 03 Juensind uogewioju) pasnbai ayy sujeluod

[ ‘ZYQE 8wy U0 * 3d PAYPENE AU JEY) LLIUED O} XOg SIYY PBYP Bses|d
uopeutsou) pasnbay Bupsry a 0 auen {OMT)IETE VS § U4D Lv) wonedyuad suossan  (0T0E)

UE]d JBIA § U0 Loday ssaiBoid

s§ mojaq Ayl Ul pue W0y Syl U0 paLiodal uagIewiIo5u) B3 Jeyl AJLIad sayLiny | (ZHI)ETE LS § H4D
Lt U] yLi04 13s bau Fujodas 1§ 341 Yum 3 ‘S391183 pjay A d 104 ‘pue {(8)Z0Z¥S § ¥4I Ly 01 Juensind) ueyd Aljjenb 3djA1as JeIA aay 51 U0 BIueydOd 310U 0F MOJ3Q 5IXO] 3Y3 HIIHD

WOS ™ Fedn 1081 [eqaWeDT  <QEQ> all] Eiep u) pajjiuap) Uosiad JO ssaJppy [IEW] - SSaIppy |[e] J9eJUa)  <6E0>
TIS8-T29-T1S9  <OE0> au]) elep uj pajjiiuap) uosiad jo Jaquiny - Rquiny auoyde|a] 1583U6)  <GE0>

TT5adwe] woy, eep spy) Bugpredai 1583003 pinoys DS U0SIag - awieN 1283U0)
y10Z 183, WiEiBolg  <0L0>
NW - 0D T4L FWOH Jwep ealy Apnis

A
Q0BTIE apojealy Apms  <010> ;

NOILO3dSNI JI78Nnd ¥04 - a3.10va3y



REDACTED - FOR PUBLIC INSPECTION

Page 12

361408
<010> Study Area Code
<015> Study Area Name HOME TEL CO - MN
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data  Tom Campbell

<035> _ Contact Telephone Number - Number of person identified in data line <030> 651-621-8511

<039> _Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities inciude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my § Aedge, the infi reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 1).5.C. § 1001.

10/09/2013

Page 12
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Page 13

<010>  Study Ares Code 361408

<015>  Study Area Name HOME TEL CO - MN

<020>  Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 651-621-8511
<03%> Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of AgentiTom Campbel ] is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my r fities g the y of the annual data reporting requirements provided to the authorized
jagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Tom Campbell

Name of Reporting Carrier:  HOME TEL CO - MN

pSignature of Authorized Officer: CERTIFIED ONLINE Date: 1070572013
Printed name of Authorized Officer: Staci Malikowski

[Title or position of Authorized Officer: Chief Financial Officer
218-346-8498

[Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: 361408 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b)}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Jthe data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: HOME TEL CO - MN
Name of Authorized Agent or Employee of Agent: Tom Campbell
JSignature of Authorized Agent or Employee of Agent:  CERTIFIED ONLINE Date: 10/09/2013

Printed name of Authorized Agent or Employee of Agent:  Tom Campbell

ITitle or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 651-621-8511

tudy Area Code of Reporting Carrier: 361408 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1834, 47 L.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 13
10/09/2013
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Attachments

10/09/2013
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REDACTED - FOR PUBLIC INSPECTION

Page 1 of 2
SAC: 361408

State: MN
Home Tel Co - MN
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

As required by MN. Rule “7812.0700 Minnesota General Service Quality Requirements. Subpart 1” the local
services provided by Home Tel Co - MN are provided under internal company operating procedures and
publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission
orders and rules including:

7810.0100 DEFINITIONS.
7810.0200 SCOPE.
7810.0300 STATUTORY AUTHORITY.

RECORDS AND REPORTS

7810.0400 RETENTION OF RECORDS.

7810.0500 DATA TO BE FILED WITH THE COMMISSION.
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LOCATION OF RECORDS.

CUSTOMER RELATIONS

7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.
7810.1100 COMPLAINT PROCEDURES.

7810.1200 RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
7810.1400 CUSTOMER BILLING.

7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS.

7810.1600 DEPOSIT.

7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY

7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.

7810.2200 RECONNECTION OF SERVICE.

7810.2300 NOTICE REQUIREMENTS.

7810.2400 BILL DISPUTES.

7810.2500 ESCROW PAYMENTS.

7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES

7810.2900 CONTENT OF DIRECTORIES.

7810.3000 DIRECTORY ASSISTANCE.

7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING

7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
7810.3900 EMERGENCY OPERATIONS.
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Page 2 of 2
SAC: 361408
State: MN
Home Tel Co - MN
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810.4100 ACCESS TO TEST FACILITIES.
7810.4300 ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
7810.5000 UTILITY OBLIGATIONS.

7810.5100 TELEPHONE OPERATORS.
7810.5200 ANSWERING TIME.

7810.5300 DIAL SERVICE REQUIREMENTS.
7810.5400 INTEROFFICE TRUNKS.
7810.5500 TRANSMISSION REQUIREMENTS.
7810.5800 INTERRUPTIONS OF SERVICE.
7810.5900 CUSTOMER TROUBLE REPORTS.
7810.6000 PROTECTIVE MEASURES.
7810.6100 SAFETY PROGRAM.

Home Tel Co - MN is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State
requirements governing the protection of Customer's privacy.




REDACTED - FOR PUBLIC INSPECTION

Page 1of1
SAC: 361408
State: MN
Home Tel Co - MN
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Home Tel Co - MN pursuant to MN Rule “7810.390 Emergency Operations” has:

e Established reasonable provisions’ to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, iliness of operators or from fire, storm, or acts of
God including provisions for emergency power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

e Has informed employees as to the procedures to be followed, inciuding reasonable rerouting of
traffic around damaged facilities and the deployment of emergency power, in the event of
emergency in order to prevent or mitigate interruption or impairment of telecommunications
service.




REDACTED - FOR PUBLIC INSPECTION

Page 10of 3
SAC: 361408

State: MN
Home Tel Co - MN
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Home Tel Co - MN does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota
Administrative Rule “7817.0400 - Eligibility for Telephone Assistance Credits” which states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpart 1. Information provided. Each jocal service provider shall annually mail a notice of the
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN
APPLICATION FORM PLEASE CONTACT

flocal service provider) . On request, the local service provider shall mail to a person an
application form developed by the commission and the Department of Commerce, and a brochure that
describes the telephone assistance plan’s eligibility requirements and application process.

Subpart 2. Application process. On completing and signing the application certifying under penalty of
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone
assistance plan. An application may be made by the subscriber, the subscriber’s spouse, or a person
authorized by the subscriber to act on the subscriber’s behalf.
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must:
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and
B. be eligible for the federal Lifeline telephone service discount.
Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current
information to the local service provider about permanent changes that affect the applicant’s or recipient’s
eligibility.
Subpart 8. Local service provider responsibilities.
A. Alocal service provider shall begin providing telephone assistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing cycle following submission of a
completed application demonstrating eligibility. If certified, the local service provider shall notify the
applicant by, for example, placing telephone assistance credits on the bill.
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Page 2 of 3
SAC: 361408
State: MN
Home Tel Co - MN
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

Rates

Home Tel Co - MN’s Local service rates that serve as its Lifeline Plans are filed in Compliance with the
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows:
A. The tariffs or price lists of local exchange carriers must offer the following services to all
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements):
____single party voice-grade service and touch-tone capability; '
911 or enhanced 911 access;
_____1+intralATAand interLATA presubscription and code-specific equal access to
interexchange carriers subscribing to its switched access service;
____access to directory assistance, directory listings, and operator services;
____toltand information service-blocking capability without recurring monthly charges
_____one white pages directory per year for each local calling area, which may include
more than one local calling area, except where an offer is made and explicitly
refused by the customer;

a white pages and directory assistance listing, or, upon customer request, a private
listing that allows the customer to have an unlisted or unpublished telephone
number;

call-tracing capability according to chapter 7813;

(i) call Trace provisions in tariff mirror Commission’s tariff templates.

____blocking capability according to the Commission's ORDER ESTABLISHING
CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING
SERVICES, Docket No. P999/C1-92-992 (June 17, 1993) and its ORDER AFTER
RECONSIDERATION, Docket No. P999/CI-92-992 (December 3, 1993).

telecommunications relay service capability or access necessary to comply with
state and federal regulations.

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0600, subpt. 2.
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt.
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also
offer basic local service on a measured rate basis or in combination with other services. An LSP
may impose separate charges for the services set forth in subpart 1 only to the extent permitted
by applicable laws, rules, and commission orders.
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Page 3 of 3

SAC: 361408

State: MN

Home Tel Co - MN

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions

C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or
7812.0350, to all customers who request service and whose premises fall within the carrier's
service area boundaries or, for an interim period, to all requesting customers whose premises fall
within the operational areas of the local service provider's service area under part 7812.0300,
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend
beyond the facilities-based services does not require an LSP that is not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to serve a customer if the local service provider cannot reasonably obtain access to the point of
demarcation on the customer's premises. service capability of the underlying carrier whose service
is being resold. The obligation to provide

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any
toll usage are determined by the rate plans of the Toll Provider(s) that are selected by jifeline end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages
included in Exhibit 1, attached.
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Exhibit 1

SAC: 361408
State: MN

Home Tel Co - MN
Form 481 Line No. 1210 Lifeline Plans Terms and Conditions
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HOME TELEPHONE COMPANY - dba Arvig Section 4
GRAND MEADOW, MINNESOTA Page 1

LOCAL EXCHANGE SERVICE

The rates for Local Exchange Service are subject to the conditions set forth herein and the General
Regulations governing provision of service. The General Regulations are set forth in Section 2 of
this tariff book.

Local Exchange Service

A. The Local Exchange Service Rates in this section are for service only and do not include
any terminal equipment beyond the point of dem arcation.

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate
component plus (where applicable) an Extended Area Service component.

C. Service Upgrades
1) At the option of the Company, services will be upgraded to business individual line
and residence individual line or two party services as facilities for the provision of such

services permit.

2) Upgrading of business and residence services may be accomplished on a line by
line basis at the option of the Com pany.

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the
appropriate rate schedule will be applied.

D. Extended Area Service

1) Establishment and discontinuance of EAS will be contingent upon Commission
authorization.

‘2) Extended Area Service rate component.

a) EAS is a premium-type service offering made by the Company to certain exchanges,
under specific conditions.

b) The Extended Area Service rate component, where applicable, is included in the Local
Exchange Service Rate.

E. Taxes

1) Applicable taxes levied by state, county and local taxing authorities are in addition to
the rates set forth in this tariff. (See also General Regulations, Section 2).

Effective: 10-1-00
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HOME TELEPHONE COMPANY - dba Arvig Section 4
GRAND MEADOW, MINNESOTA Page 2
Revision 2
LOCAL EXCHANGE SERVICE
Rates
Monthly
Class of Service Rates
EXCHANGE: Racine
BUSINESS:
One Party - Access $ 43.96
Key System Line - Access 43.96
Basic Coin Telephone Service 43.96
PBX Trunk Rate 65.94
RESIDENCE:
One Party - Access 30.79
EXHANGE: Grand Meadow, Wykoff
BUSINESS:
One Party — Access $ 19.70
Key System Line —~ Access 19.70
Basic Coin Telephone Service 19.70
PBX Trunk Rate 29.55
RESIDENCE:
One Party — Access 14.00

All rates are billed in advance. Payment for service is due when the state ment is rendered.

Seasonal rate service is available for customers requiring less than 12 months of service per year.
The rate for vacation service is determined in accordance with section 5, page 44 of this tariff book.

Effective: 12-19-12
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HOME TELEPHONE COMPANY - dba Arvig Section 4
GRAND MEADOW, MINNESOTA Page 3

LOCAL EXCHANGE SERVICE

Extended Area Service (EAS)

Exchange EAS to Exchange
Racine Stewartville
Rochester

Effective: 10-1-00
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SAC: 361408

State: MN

Home Tel Co-MN

Form 481 Line No. 3026

ATTACHMENT REDACTED IN ENTIRETY



